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ICOB Declaration User Guide 

 

Go to www.icob.ie. It will redirect you to www.mycoco.ie/icob. 
Scroll to bottom of page and click on Start Registration. Ensure to read and understand Terms & Conditions and 
Data Privacy Statements for MyCoCo and ICOB. 
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If you are new to MyCoCo, click on New User. Your MyCoCo account will be created at the end of the ICOB 
Declaration. 
 
If you already have a MyCoCo account, click on Login with MyCoCo. 
 
If you are a new user and submitting multiple ICOB declarations for different customer numbers, you need to 
click New User only for the first declaration. For subsequent declarations, click on Login with MyCoCo and use 
your email and password (a temporary password is emailed after your submit your first declaration as a new 
user). 

 

 
 

If you are new to MyCoCo, go to page 3. 

If you are an existing MyCoCo user, go to page 4. 
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New User 

Select your local authority and enter customer number and PIN. Click on NEXT to continue. 
 
NOTE: If you enter incorrect PIN too many times, it will be locked for up to 120-minutes. Contact your local 
authority if you did not receive the ICOB letter. 
 

 
 

If you entered correct customer number and PIN, you will be asked for your email address. 
Enter a valid email address and validate using a one-time password sent to the email. 
 

  
 

Skip to Page 5 
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Existing MyCoCo User 

Enter your email address and password and verify OTP to continue. 
 
NOTE: If you enter incorrect password or OTP too many times, your account will be locked. If you forgot your 
password, use Forgot Your Password option or contact your local authority for help. 

 

  
 

Select your local authority and enter customer number and PIN. Click on NEXT to continue. 
 
NOTE: If you enter incorrect PIN too many times, it will be locked for up to 120-minutes. Contact your local 
authority if you did not receive the ICOB letter. 
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In Step 2, enter property details and click on NEXT. 
 
NOTE: If you have multiple properties linked to the customer number entered in Step 1, click on Add Another 
Property after completing details of the first property. 
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Provide your contact details in Step 3 and click on NEXT. 
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Submit bank account details in Step 4 and click on NEXT.  
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Verify all information on review page. To make changes, add another property, click on PREVIOUS. 
If all information is correct, tick the consent checkbox and click on SUBMIT. 
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This confirmation message will pop-up. To make changes, click on RETURN TO REVIEW. 
To send the declaration to your local authority, click on SUBMIT DECLARATION. 
 

 
 

Note your declaration number from the submission success page. You will also receive an email 
acknowledging your declaration and another email with your MyCoCo temporary password. 
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Error Message after entering Email (New Users) 

This error message indicates that you may have used an account that is already in use on MyCoCo. If so, click 
on the blue link click here to login.  
 
You will get this error message in case you have already submitted a declaration using the same email address 
and now trying to submit another. If so, click on the blue link click here to login.  

 
MyCoCo is not accepting your email address for security reasons – restricted or invalid domain. Please use a 
different email address that you can access and verify with a one-time password. 
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Error Message after entering customer number and PIN 

 

If you get an error message after entering customer number and PIN, read all 5-points carefully and retry 
accordingly.  
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